EWHER:

Dear Customer,

R ERRINE-ARERMTRG B R AR AIARSS !

Thank you for using DHL-Sinotrans and your sincere trust on us.

PEMIF RS BRIFAIAK, BFEIEEHEXEEHER. EFFUBMINSEEZERE. KERBETWEEZHN
FIARR fe R HIE X 18 1F.

Please fill up the following form regarding Special Service Requesting confirmation with requested
information accordingly and send to us after stamp & signature, DHL-Sinotrans will process your
requirement after getting your authorization and confirmation.

EEY, AFFRRENZLMERIREERYE, RAEXEBEAHITERIIL,
Meanwhile, to provide greater safety to the shipment and insure operation’s accuracy, DHL-Sinotrans
will do the validation on the identity of requestor.

HERFARRABIREIRFISHIZEIRS TR, BEAXBIAR LNMELEHEEERE.
When the request was raised by a company’s representative, stamp of such company must be given on
the confirmation letter which will be uploaded to DHL.

HERBEAANTAHRERESHFIZERS TRE, BRIBARAEEXHINR LEF, EEHERIARKR
EEY, BERIFBARMEMIE. FRENE (UTEHRDAGBE") LURABBEAZRENIREFEEXA
(REANSRGEATEESZN) « EREGRERESHRERSTRONF. BEANPAGER
XAELREMHIIEENER, DHL BZEREFHEBEREXIMERFIFEBANDNAER, W06
BAEEREEMAGE, UAREDHL A LRSHIIEEN, KE. FRAEMAEGER.
When the request was raised by an individual, the copy of photographic proof of identity of requestor,
e.g. ID or passport (hereinafter referred to as “personal information”) must be uploaded together with
completed & signed confirmation letter to DHL in order to validate if the requestor is relevant with the
requested shipment (shipper/receiver/freight payer) who has the right to ask for the special handling of
the shipment. The personal information of requestor will be ONLY used for validation of identity clarified
as above. DHL will use and protect requestor’s personal information as per relevant applicable laws and
regulations. The requestor’s uploading his/her personal information would be regarded as his/her
approval on DHL'’s collection and usage of such personal information for above aim of identity validation.

MRBPBFARRLEEERMELAE, FEATAEERRHIAGE, EFREZLERE, BHEAF
TR MR FRIRIEIRSS

If the company’s stamp or personal information of requestor was refused to be provided, we are sorry
that the shipment cannot be handled as requested due to the safety of the shipment.

PIMNE-AREFFMTIREBRA

DHL-Sinotrans International Air Courier Co.Ltd.

EFIRSE

Customer Service Department
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Duty Payment Confirmation Letter
. PINE-BRABEFRSE
To: DHL-Sinotrans Customer Service Department
hIMNE - FREFMEREBRABD AR EFNEXRF F A BRERHE (z2S5H

) WFHNERYEEBNMAT. NRABEBAIBZIEYE R RIth#HOEX = ERHR
REMBE R,

DHL-Sinotrans as the courier company picked up our shipment (Airway bill number ) on
(YYYY/MM/DD). Now, | agree to pay for the duties, taxes or other regulatory fees

regarding to clearance of this shipment.

( ) ERERITARENKS (60 ) /1KS (9 ) RWo

Now, | agree to pay for the duties, taxes or other regulatory fees regarding to clearance of this
shipment via account 60 or9
( ) HEUREHF AR TR,

Now, | agree to pay for the duties, taxes or other regulatory fees regarding to clearance of this

shipment by cash.

HOMBRERZIFR A A BB REME XA,

Outbound Cash Payment shipment was not apply to this change request.

ERARAXTTRUKEE, R, ERXBMAR=EMMNESRART 150 7T. U ERNHHIF
BIGEHEE, BENIZEERBEENESTWE.

| agree to pay for the duties, taxes or other regulatory fees regarding to clearance per the final amountin
the bill. Meanwhile, | know the surcharge for Duties and Taxes Paid of DHL-Sinotrans is CNY 150 per
shipment. Above price is exclusive of VAT. VAT will be charged accordingly as per related tax policies.

ERSRERNE, HFUIERS T IEHBRMIBBVITHREHE, WRIREFZERETIEEN DHL ARER
TEREM SBOERAN NG, FEt, DHL TiEAERIMULRIFTEMIRSS , FHXFARSS BRI R AR
KARAIBEAR T,

Meanwhile, | was well informed that DHL-Sinotrans is not liable for shipment delay caused by such
special arrangement and DHL-Sinotrans does not support any direct or indirect losses occur accordingly.

RN/EBFANALRABELEN, £6iERk, BREABEMNBERT. BN, XA/ZKIBRE, EU
FENB TG ERNELESNAREERNHINEK, WEEHNBFHGRERNELLIES
ERFHERMG.

I ensure all the above details filled in are legal and correct (no blank is allowed). If any falsity about above

information, we will take the compensation liability and We/Our Company agree that if this letter was
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executed by fax or email or on-line tool, the effectiveness of faxed letter or email or uploading via
Intranet shall be the same as the original letter.

NEZEE (Stamp) :

AT)HYE/Company Address:
HER (Date) :
NEEMANESR (Signature) :

BX4REIE (Telephone Number) :




